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1. Introducing nPerf

An independent authority in network performance

nPerf is an independent French Internet performance measurement platform, powered by real user experience.

By turning millions of individual measurements into connectivity insights, nPerf helps operators enhance their networks and
contributes to building a faster, more reliable Internet for everyone.

@ 300K+ tests daily (‘T’) 26Md+ coverage servers all

worldwide. scans in total. around the world.

A comprehensive suite of tools to measure real-world connectivity

nPerf provides a complete ecosystem of complete measurement tools designed to capture the true quality of fixed, mobile, and Wi-Fi
connections with precision, reaching speeds of up to 10 Gbps.

Users test. Operators learn. Everyone benefits.

P Download on the Available on Test your connection
@ App Store ® Google Play (N] ™ omrerteon
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2. Executive Summary

The subscribers of MyRepublic enjoyed the best Fixed Internet performances in 2026 in Singapore.

Fixed Internet performance in Singapore
% MyRepublic’

M1 Simba SingTel StarHub

Best Fixed Internet performance
in 2026

(Aoere

Download bitrates (Mb/s)

Upload bitrates (Mb/s)

BEST
BROADBAND

PERFORMANCE
4p Latency (ms)
2026 /
@ Web browsing (%) i Source : nPerf.com
B Youtube streaming (%) nPerf Podium © MyRepublic
. L ..
Singtel

Source : nPerf.com
Source : nPerf.com

[N} nPerf Score (nPoints) 126 900 155578 122085 138176 149260 ni HSIMBA
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Executive Summary

The subscribers of MyRepublic and StarHub enjoyed the best WIFI Internet in 2026 in Singapore.

Fixed Internet performance in Singapore

M1 Simba SingTel
Download bitrates (Mb/s)
Upload bitrates (Mb/s)
Latency (ms)

Web browsing (%)

Youtube streaming (%)

[N} nPerf Score (nPoints) 139 926 152 457 144907 139585 152 576

Source : nPerf.com
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FTTH Executive Summary

The subscribers of MyRepublic and StarHub enjoyed the best FTTH Internet in 2026 in Singapore.

Fixed Internet performance in Singapore

M1 Simba SingTel
Download bitrates (Mb/s)
Upload bitrates (Mb/s)
Latency (ms)

Web browsing (%)

Youtube streaming (%)

[N} nPerf Score (nPoints) 156 501 168 921 161020 153 607 165 161

Source : nPerf.com
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3. Analysis

(nJoere

The best fixed-line Internet performances in Sin?apore for 2026 confirm a dynamic and
increasingly competitive broadband sector. nPerf's latest barometer, covering the period
from April 2025 to March 2026, reveals a clear hierarchy among the country’s major ISPs,
while highlighting meaningful progress across the board — particularly in download and
upload speeds. MyRepublic consolidates its leadership Eosition, StarHub makes a strong
push on key metrics, and M1 delivers one of the most striking improvements of the cycle.

MyRepublic: Five Consecutive Years at the Top

MyRepublic has been a fixture at the summit of nPerf's Sinﬁapore fixed-line barometer, and
this edition is no exception. Over five consecutive years, the operator has consistently led
the overall rankings, maintaining dominance across Download speed (Mb/s), Upload speed
(Mb/s), Web Browsing (%) and Youtube streaming (%). This year, MyRepublic records an
overall score of 155,578, backed by best-in-class Download speed at 577.00 Mb/s and
Upload speed at 467.82 Mb/s — up +20% on Upload compared to the previous period. On
FTTH specifically, performance reaches an impressive 779.10 Mb/s download and 646.81
Mb/s upload, reinforcing its technical edge on fibre connections.

StarHub: Breaking New Ground in Latency and Streaming

StarHub climbs to second place overall with a score of 149,260, and this edition marks a
notable milestone: the operator claims its first-ever top ranking in Latency (12.02 ms) and
Youtube streaming (%) overall — a significant achievement in a sector where these metrics
increasingly define the quality of the user experience. On WiFi, StarHub leads the overall
ranking with a score of 152,576 and the best Latency at 8.99 ms, demonstrating strong
infrastructure quality for home broadband users. The gap with MyRepublic continues to
narrow, signalling a more contested competitive landscape than in previous years.

SingTel: Solid Network, Room to Climb

SingTel ranks third overall with a score of 138,176, supported by a Download speed of
422.22 Mb/s and Upload speed of 363.09 Mb/s. On FTTH, the operator posts 576.47 Mb/s
download and 513.07 Mb/s upload, maintaining a respectable fibre footprint. However,
Latency (19.27 ms overall) and Youtube streaming (%) remain areas where SingTel trails its
main competitors. As Singapore's incumbent operator, it holds structural advantages in
network reach and infrastructure investment that could translate into stronger barometer
results in future editions.

M1: A Remarkable Upload Turnaround

M1 ranks fourth overall this period with a score of 126,900, but the headline story is its
extraordinary Upload speed progression: a +1,081% improvement overall compared to the
previous year — by far the most dramatic evolution recorded in this barometer cycle. This
surge reflects a fundamental shift in M1's network capabilities, particularly on FTTH where
Upload speed reaches 546.68 Mb/s. Combined with a five-year upward trend in overall
score, M1 is clearly on a sustained growth trajectory. Download speed (356.89 Mb/s) and
Web Browsing (%) still lag behind the top three, representing the primary levers for further
Improvement.

Simba: A Contender Building Its Base

Simba rounds out the ranking in fifth place overall with a score of 122,085, yet performs
notably well on Latency (17.59 ms), placing second overall on that metric. On FTTH, Simba
achieves 614.44 Mb/s download and 500.80 Mb/s upload — figures that compare
favourably with larger operators. As a challenger operator, Simba's ability to deliver
competitive speeds on fibre is an encouraging signal. To improve its overall positioning, the
operator will need to strengthen Web Browsing (%) and Youtube streaming (%), where it
currently trails more established players.

What to Watch in the Next Barometer

The Singapore fixed-line sector is entering a phase of heightened competition. MyRepublic
will need to sustain its multi-year performance lead — particularly on Latency, where
StarHub has now taken the top spot — to preserve its overall dominance. StarHub must
confirm its newfound strengths in Latency and streaming as structural, not cyclical, gains.
SingTel's priority should be closing the latency gap while leveraging its infrastructure scale.
For M1, the Upload speed breakthrough must be accompanied by consistent progress in
browsing and streaming quality to translate into a higher overall ranking. Meanwhile,
Simba's trajectory on FTTH deserves close attention: if the operator can match its raw
speed performance with a stronger quality-of-experience score, it could shake up the
standings in the year ahead.
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4. Methodology

nPerf provides a free application to assess Internet connection quality via
its website and mobile apps (Android, iOS). Daily, thousands of people rely
on nPerf for speed tests in their country, contributing to a comprehensive
crowdsourced database covering all operators.

The study employs a strong filtering method to reflect real customer
experiences on a specific network (mobile or fixed line). Measures are taken
to prevent probes and measurement robots from affecting the results.

We assess:

¥’ Download bitrate

Indicates the amount of data your connection can receive in one second from the nPerf server.
The highest the measured value, the best is the bitrate of your connection.

A Upload bitrate

Indicates the amount of data your connection can send in one second to the nPerf server. The
highest the measured value, the best is the bitrate of your connection.

4» Latency (ping)

It indicated the delay a small packet of data requires to make a round-trip from your computer to
the nPerf server. The shorter the delay, the most reactive your connection is. The mean is the
minimum value.

AR .
& Browsing performance

The browsing test assesses the load time of the fully loaded pages, including images, javascript,
CSS, and fonts, for the five most popular sites. This indicator reflects the perceived quality by the
user.

B Streaming performance

The video streaming test gauges the load time of a fully loaded video in three resolutions on
YouTube, considering stalls during playback. This indicator reflects the perceived quality by the
user.

Statistical precision is crucial in accurately determining winners. At nPerf, we
prioritize test quality, precise reporting, and transparency. Analyzing a large
volume of tests in this study, we've achieved 1.5% precision for absolute
values and 1% point for percentage-based results, highlighting the reliability
and accuracy of our data.

For a more comprehensive understanding of the user experience, our
report takes into account test results during both Busy Hours (6 PM to 11
PM) and Idle Hours (the rest of the day). Busy Hours, marked by network
strain, can impact user experience through congestion. This approach
helps in understanding how network performance fluctuates throughout
the day.

We only include national Internet service providers with test share above
5% share. The chart below shows the overall test distribution for each
service provider.

~

Overall distribution of the tests per provider (ISPs Share)

m M1
B MyRepublic
W Simba

m SingTel

m StarHub

Source : nPerf.com
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. ‘ Download Speed

Download Speed (average)

356.89 Mb/s

MyRepublic 577.00 Mb/s

316.77 Mb/s

The subscribers of MyRepublic enjoyed the best Fixed Internet Download
Speed in 2026.

Download Speed results distribution (average)

Low (0-10 Mb/s) Correct (10-25 Mb/s) Excellent (25+ Mb/s)

M1 8% (% 86%
MyRepublic
SingTel 422.22 MbJ/s _
Simba 10% = 8% 81%
SingTel
413.34 Mb/s
StarHub
Source : nPerf.com Source : nPerf.com
Download Speed (average) Download Speed evolution over the year (average)
Busy Time Idle Time 800
381.24 Mb/s (D M1 D) 346.88 Mb/s 600 M
. =@=|\/1yRepublic
716.23 mb/s (I VyRepublic D 526.41 Mb/s 400
. =@=Simba
35a21mb/s @il  simba P 30021 Mbys S —e=SingTel
ingTe
a01.48mb/s (I  SingTel D 43007 Mbjs \ —o=StarHub
408.32 Mb/s (U  StarHub D 415.53 Mb/s 2025-04 2025-05 2025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03

Source : nPerf.comJ

Source : nPerf.com
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. ‘ Upload Speed

Upload Speed (average)

263.11 Mb/s

The subscribers of MyRepublic enjoyed the best Fixed Internet Upload Speed
in 2026.

Upload Speed results distribution (average)

MyRepublic 467.82 Mb/s
Low (0-5 Mb/s) Correct (5-10 Mb/s) Excellent (10+ Mb/s)
242.48 Mb/s
M1 15% 13% 2%
MyRepublic 6% 6% 89%
SingTel 363.09 Mb/s .
Simba 27% 11% 62%
SingTel 6% 89%
321.39 Mb/s
StarHub 7% 1% 86%
Source : nPerf.com Source : nPerf.com
Upload Speed (average) Upload Speed evolution over the year (average)
Busy Time Idle Time 600
284.39 mb/s (N M1 B 254.36 Mby/s N oM
. 400 =@=|\/1yRepublic
603.41 Mb/s (I VyRepublic D 21857 Mb/s 300
. -=@=Simba
28250 Mb/s @} simba P 22473 Mbss 200 Sl
=@=SingTe
35853 mb/s QI  SincTel D 36482 Voss N
0 =@==StarH ub
318.13Mb/s QU StarHub D 32281 Mbjs 2025-04 2025-05 2025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03
Source : nPerf.com | Source : nPerf.com
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0 ‘ Latency

Latency (average)

23.35ms

MyRepublic 18.56 ms

17.59 ms

SingTel 19.27 ms

12.02 ms

Source : nPerf.com

The subscribers of StarHub enjoyed the best Fixed Internet Latency in 2026.

Latency results distribution (average)

Slow (100 ms +) Correct (30-100 ms) Excellent (0-30 ms)
M1 7% 93%
MyRepublic 98%

Simba 5% 95%
SingTel 12% 88%

StarHub 98%

Source : nPerf.com

Latency (average)

Busy Time Idle Time

ae7ms GEENEEEEE M DD 22:0ms
2014 ms (I MyRepublic D 1797 ms

14ssms QI simba D 1897 ms
2619 ms QU SingTel NN 1567 ms
13.00ms @  starHub [P 11.60ms

Latency evolution over the year (average)

Source : nPerf.comJ

50
40 =@\
30 =@=|\/1yRepublic
20 =@=Simba
10 =@=SingTel
0 =@==StarH ub

2025-04 2025-05 2025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03
Source : nPerf.com
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Browsing Performance

Browsing Performance (average)

69.45 %

MyRepublic 80.44 %

65.84 %

SingTel 76.64 %

17.26 %

Source : nPerf.comJ

The subscribers of MyRepublic enjoyed the best Fixed Internet Browsing

Performance in 2026.

Browsing Performance results distribution (average)

Slow (5-10s) Correct (2-5s)
M1 10% 47%
MyRepublic 28%
Simba 10% 58%
SingTel 37%
StarHub 37%

Excellent (0-2s)

43%

70%

32

60%

60%

%

Source : nPerf.com

Browsing Performance (average)

Busy Time Idle Time

oo GEENEE M D o2
81.09 % (I “VyRepublic NG 5017 %

coco QEENEMN simba D o1
7652 QEENEEEE SnoTel D 7657 %
7810 QEENEENE  Starob D 76 0 %

Source : nPerf.com)

o

Browsing Performance evolution over the year (average)

90

80

70

60

50

2025-04 2025-05 2025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03

===\
=@=|\/1yRepublic
=@=Simba
=@=SingTel
=@==StarH ub

Source : nPerf.com
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:3: ‘ Streaming Performance

O linance (average) The subscribers of MyRepublic and StarHub enjoyed the best Fixed Internet
Streaming Performance in 2026.

MyRepu blic 88.96 % Streaming Performance results distribution (average)
Slow (5-10s) Correct (2-5s) Excellent (0-2s)
77.80 %

MyRepubli
SingTel 80.27 % _
Simbz
Singel
87.07 %
Starkub
Source : nPerf.com Source : nPerf.com
Streaming Performance (average) Streaming Performance evolution over the year (average)
Busy Time Idle Time 100
so«CEEEEE M D s % e
. =@=|\yRepubli
87.12 % QUM MyRepublic N =570 80 ynepublie
. =@=Simba
7017 GEEEEEEN  sivba [N 7737
79.56 % inaTel 80.55 % & =@=SingTel
56% G s I :
’ SingTe 60 =@==StarH ub
86.97 % (N siorHub D 5712 % 2025-04 2025-05 2025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03
Source : nPerf.com | | Source : nPerf.com
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WIFI Fixed Internet performance in Singapore

P e ([0, The subscribers of MyRepublic and StarHub enjoyed the best WIFI Internet in

2026.
139 926

1 152 457 -
MyRePUbhc Best performances WIFI: MyRepublic and StarHub

Fastest performances (Download Speed) WIFI: MyRepublic
Fastest performances (Upload Speed) WIFI: MyRepublic
SingTel 139 585 WIFI connections with the lowest latency: StarHub

Best web browsing performances WIFI: MyRepublic

152 576
Best streaming performances WIFI: M1, MyRepublic, Simba and StarHub
Source : nPerf.com Source : nPerf.com
[ nPerf Podium .
n nPerf Score evolution over the year (average)
< MyRepublic ;‘ STARHUB 180000
S|MBA .000. 160000 M1
=@=\|yRepubli
Smgtel 140000 T
=@=Simba
100000 =@==StarH ub
2025-04 2025-052025-06 2025-07 2025-08 2025-09 2025-102025-11 2025-12 2026-01 2026-02 2026-03
Source : nPerf.com ] | Source : nPerf.com |
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FTTH Fixed Internet performance in Singapore

P e ([0, The subscribers of MyRepublic and StarHub enjoyed the best FTTH Internet in

2026.
156 501

] 168 921 .
MyRePUbhc Best performances FTTH: MyRepublic and StarHub

161 020 Fastest performances (Download Speed) FTTH: MyRepublic

Fastest performances (Upload Speed) FTTH: MyRepublic

SingTel 153 607 FTTH connections with the lowest latency: StarHub

Best web browsing performances FTTH: MyRepublic, Simba and StarHub
165 161

Best streaming performances FTTH: M1, MyRepublic, Simba and StarHub

>

Source : nPerf.com Source : nPerf.com

[ nPerf Podium .
nPerf Score evolution over the year (average)

n _
;‘ sTArRHUB % MyRepublic 200000
SIMBA oo i
.*%% =@==\1yRepublic
Singtel 160000 —e=Simba
120000 «=@==StarH ub
2025-04 2025-052025-062025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03
Source : nPerf.com ] | Source : nPerf.com |
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@ ‘ Fixed Internet performance in Singapore

nPerf Score (nPoints)

126 900

MyRepublic 155 578

122 085

SingTel 138176

149 260

Source : nPerf.com
J

The subscribers of MyRepublic enjoyed the best Fixed Internet performances

in 2026.

The nPerf score takes into account the measured bitrates, the latency and the QoE tests.
The value of the points for the rates and the latency is calculated on a logarithmic scale, to
better represent the perception of the user.

Thus, this score reflects the overall quality of the connection experienced by the user.

Source : nPerf.com

nPerf Podium
% MyRepublic & MyRepublic

Best Fixed Internet performance in

2026 {E}

Siﬁg;:el

3

SIMBA

BEST

BROADBAND
ERFORMANCE

Source : nPerf.com

nPerf Score evolution over the year (average)
180000

160000
140000
120000

100000

2025-042025-052025-06 2025-07 2025-08 2025-09 2025-10 2025-11 2025-12 2026-01 2026-02 2026-03

=@\
=@=|\/1yRepublic
=@=Simba
=@=SingTel
=@==StarH ub

Source : nPerf.com |
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We qualify your connection



