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Introducing nPerf

Expert in the telecom network optimization

nPerf is an independent French company based in Lyon (France). For over a decade, nPerf has been a trusted partner for both fixed
and mobile operators, providing comprehensive network testing solutions and analysis. Our mission is to accurately measure,
evaluate, and enhance the understanding of Internet connectivity around the world.

300K+ tests daily (‘I') 26Md+ coverage servers all

()
“ worldwide. scans in total. around the world.

Test your Internet connection with nPerf!

nPerf allows you to test the quality of your fixed, mobile, or Wi-Fi Internet connections up to 10 Gbps! Download our app or visit our
website!

’ Download on the ' Available on Test your connection
' App Store > Google Play J l on nPerf.com
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nPerf methodology

[NnJpere

This report presents a comparative analysis of fixed network
performance across a selection of large size countries
defined for the purposes of this study as territories spanning
above 1,500,000 square kilometres. The 10 countries
included in this analysis are: Brazil, India, Argentina,
Kazakhstan, Algeria, Democratic Republic of the Congo, Saudi
Arabia, Mexico, Indonesia and the United States.

All data presented in this report was collected in accordance
with nPerf's established measurement methodology for fixed
network performance. The dataset encompasses all tests
conducted between April 2025 and March 2026, representing
a full twelve-month measurement cycle. Only tests meeting
nPerf's quality and validity criteria were retained for analysis,
ensuring that the figures reported herein reflect genuine end-
user experience rather than isolated or anomalous
measurements.

Fixed network performance was assessed across the
standard set of indicators defined by nPerf's methodology,
including download, upload, latency, Browsing and Streaming.
Tests were carried out by users through nPerf's dedicated
measurement. The volume and distribution of tests across
the measurement period ensure statistical
representativeness at the national level for each country
included in the study.
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{ @‘ Fixed Internet performance in World Wide - Large Countries

nPerf QoE nPerf Score (nPoints)

112 972

Claro (ar) 90 979

LTI 90 664

Source : nPerf.com

The subscribers of Totalplay (mx) and Vivo (br) enjoyed the best Fixed Internet
performances in 2026.
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Best Fixed Internet performance in 2026
Worldwide - Large Countries

BEST FIXED

INTERNET
RFORMANCES

Fixed Internet - 04/01/2025 - 03/31/2026 - World Wide - Large Countries o



= ‘ WIFI

WIFI (average)

Vivo (br) 119 938

111 289
103 925
95 730

XL SATU (id) ELIIS
Telmex (mx) EEESN
CBN (id)

88 336

Source : nPerf.com

The subscribers of Vivo (br) enjoyed the best WIFI Internet performances in

2026.
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Best WIFI Fixed Internet performance in 2026
Worldwide - Large Countries
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{“ﬂ@’ FTTH

FTTH (average)

Totalplay (mx) 139 640

138 953
Vivo (br) 136 657
TeleCentro (ar)
CBN (id)
XL SATU (id)

Personal (ar)

136 539

134 793

133 932

L5362
132 846

Movistar (ar)
129 741

127 608

Telmex (mx) 127 440

M fw =]

Alma+ (kz)
Airtel (in)

125 867
95 755

125 651

Source : nPerf.com

The subscribers of Megacable (mx) and Totalplay (mx) enjoyed the best FTTH

Internet performances in 2026.

7DMEGACABLE.

Best FTTH Fixed Internet performance in
2026 World Wide - Large Countries
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{ v ‘Download Speed

Download (average)
The subscribers of Claro (br) enjoyed the best Fixed Internet Download Speed

R ETEACT Y 242,55 Mb/s | Performances in 2026.
225.42 Mb/s

Clards
140.50 Mb/s aro
=lnh Best Download Speed in 2026 World Wide -
| Claro (ar) = JEPRERVLE Large Countries

130.65 Mb/s
119.40 Mb/s
114.16 Mbys
104.14 Mb/s

104.05 Mb/s

RFORMANCES
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e

Source : nPerf.com Source : nPerf.com
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{ r Y ‘Upload Speed

Upload (average)

Movistar (ar)

Totalplay (mx)

Vivo (br)

Alma+ (kz)

Telmex (mx) 95.36 Mb/s

Personal (ar) 90.69 Mb/s

89.04 Mb/s
Biznet (id)
LEFLL QI E Gl ed 84.29 Mb/s

88.83 Mb/s

83.12 Mb/s
MyRepublic (id) ElRERITS

75.26 Mb/s

CBN (id) 72.76 Mb/s

117.60 Mb/s
108.37 Mb/s

178.25 Mb/s
167.04 Mb/s
155.96 Mb/s

153.79 Mb/s

Source : nPerf.com

The subscribers of Movistar (ar) enjoyed the best Fixed Internet Upload Speed

Performances in 2026.

M Movistar

Best Upload Speed in 2026 World Wide -
Large Countries
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Source : nPerf.com
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{ 4 ‘ Latency

Latency (average)

15.68 ms
CBN (id) 19.56 ms
Vivo (br) 19.99 ms
TeleCentro (ar) 23.50 ms
XL SATU (id) 24.45 ms
Alma+ (kz) 24.74 ms
Movistar (ar) 25.98 ms

Totalplay (mx) 26.40 ms

27.07 ms
MyRepublic (id) 28.18 ms
Biznet (id) 28.26 ms
IndiHome / Telkom (id) 29.31 ms
Personal (ar) 30.63 ms

33.11 ms

3373 ms

Source : nPerf.com

The subscribers of Megacable (mx) enjoyed the best Fixed Internet Latency in

2026.

7DMEGACABLE.

Best Latency in 2026 World Wide - Large
Countries

BEST LATENCY

IMEGACABLE

CCBN

[ Telecentro

vivok
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Source : nPerf.com
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{ b ‘ Browsing Performance

Browse (average)

1212 %

Totalplay (mx)
71.70 %

Telmex (mx) 70.04 %

69.21 %
68.79 %

Alma+ (kz)
68.49 %

67.15 %
66.67 %

XL SATU (id)
Biznet (id)
CBN (id)
Vivo (br)
Airtel (in)

65.97 %

65.00 %

64.65 %

63.61 %

63.19 %

63.03 %

LTS 62.63 %

Source : nPerf.com

The subscribers of Megacable (mx) and Totalplay (mx) enjoyed the best Fixed

Internet Browsing Performances in 2026.

7DMEGACABLE.

Best Browsing Performance in 2026 World
Wide - Large Countries

BEST
BROWSING
RFORMANCES

IMEGACABLE

':-:’n-
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Tlmsx alma’

Source : nPerf.com
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‘ Streaming Performance

Stream (average)

Vivo (br)

83.12 %

Totalplay (mx) 81.99 %

81.93 %
81.33 %

TeleCentro (ar) 79.77 %

Telmex (mx) 79.54 %

XL SATU (id)

79.47 %
78.97 %
Biznet (id) 78.31 %

718.28 %

Movistar (ar) 78.17 %

Personal (ar) 77.81 %

CBN (id) 77.03 %

76.68 %
FVIGEE ¢4 0 76.64 %

Source : nPerf.com

The subscribers of Vivo (br) enjoyed the best Fixed Internet Streaming

Performances in 2026.

vivo¥k

Best Streaming Performance in 2026
Worldwide - Large Countries

N BEST
STREAMING
RFORMANCES
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Source : nPerf.com
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[ e ‘ Reliability

Reliability (average)

Vivo (br)
50.24 %
49.86 %

Totalplay (mx)

TeleCentro (ar) 45.65 %

Alma+ (kz)

43.80 %

40.70 %

Movistar (ar) 40.26 %

Biznet (id) 39.77 %

39.15 %
35.96 %
35.67 %

Personal (ar) 35.49 %

Telmex (mx) 34.30 %
ALY N VT ) 32.53 %

31.61 %

Source

53.87 %

: nPerf.com

The subscribers of Vivo (br) enjoyed the best Fixed Internet Reliability Index in

2026.

vivo¥k

Best Reliability Index in 2026
Worldwide - Large Countries

BEST
RELIABILITY
INDEX

L
W

2026

vivok

IMEGACABLE

[ Telecentro
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Totalplay

alma’

Source : nPerf.com
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We qualify your connection
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