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Best fixed Internet performance 
in 2024

2. Executive Summary

Fixed Internet connections in Colombia

Source : nperf.com

Source : nperf.com

Download bitrates (Mb/s)

Upload bitrates (Mb/s)

Latency (ms)

Web browsing (%)

Youtube streaming (%)

nPerf Score (nPoints)

The subscribers of ETB enjoyed the best fixed Internet performances in Colombia during 2024.
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3. Analysis
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Introduction

In Colombia's telecommunications market, ETB leads the pack, followed by
Movistar in second place, Claro in third, and Tigo trailing in the last position. This
ranking reflects the varying performances of each internet service provider (ISP) in
key areas such as web browsing, youtube streaming, and download and upload
speeds.

ETB leads with exceptional performance

ETB stands out as the leader, thanks to its remarkable performance in web
browsing (43.64), youtube streaming (87.39), and latency (21.03 ms). These
metrics indicate a smooth and efficient user experience, placing ETB at the top of
nPerf rankings.

Movistar: a force in speed

Although in second place, Movistar shows formidable performance in terms of
speed. With an impressive download speed of 181.3 Mbps and an upload speed of
161.64 Mbps. Its capabilities in terms of speed provide a serious alternative for
users seeking fast and reliable connections.

Claro: consistent performance

Claro holds the third position with performances deemed correct in downloading
and streaming. While it does not reach the level of ETB or Movistar, Claro remains a
competitive choice, offering adequate services for the majority of users.

Tigo: lagging behind

In the last position, Tigo remains far behind its competitors. Tigo's performance
does not allow it to effectively compete in the Colombian telecommunications
market. This ranking reflects difficulties in maintaining a service level comparable
to other ISPs, impacting its attractiveness to users.

Conclusion

The Colombian telecommunications market is dominated by ETB, thanks to its
excellent performance in web browsing, youtube streaming, and latency. Movistar
follows closely, particularly strong in download and upload speeds. Claro maintains
with correct services, while Tigo lags, struggling to compete with its rivals. This
hierarchy demonstrates a competitive dynamic where users can choose according
to their priorities, whether it be speed, reliability, or the smoothness of the online
experience.



4. Methodology

Overall distribution of the tests per provider (ISPs Share)

Source : nperf.com

Statistical precision is crucial in accurately determining winners. At nPerf,
we prioritize test quality, precise reporting, and transparency. Analyzing a
large volume of tests in this study, we've achieved 4.9% precision for
absolute values, highlighting the reliability and accuracy of our data.

For a more comprehensive understanding of the user experience, our
report features test results during both Busy hours (6 PM to 11 PM) and
Idle hours (the rest of the day). Busy hours, marked by network strain, can
impact user experience through congestion. This approach helps in
understanding how network performance fluctuates throughout the day.

We only include national Internet service providers with test share above
5% share. The chart below shows the overall test distribution for each
service provider.
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Quality of Experience : Browsing

Browsing performance rate (average) evolution over the year

Browsing Performance rate (average)

Source : nperf.com Source : nperf.com

Source : nperf.comSource : nperf.com

Browsing Performance results ventilation (average)

Correct (2-5s) Excellent (0-2s)

Browsing Performance rate (average)

Idle Time

The subscribers of ETB enjoyed the best mobile Internet browsing performance in 2024.

Slow (5-10s)

Busy Time
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Quality of Experience : Streaming

Streaming performance rate (average) evolution over the year

Streaming Performance rate (average)

Source : nperf.com Source : nperf.com
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Streaming Performance results ventilation (average)

Correct (2-5s) Excellent (0-2s)

Streaming Performance rate (average)

Idle Time

The subscribers of ETB enjoyed the best mobile Internet streaming performance in 2024.

Slow (5-10s)

Busy Time
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Speed : Download

Download Speed evolution over the year (average)

Download Speed (average)

Source : nperf.com Source : nperf.com
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Download Speed results ventilation (average)

Correct (10-25 Mb/s) Excellent (25+ Mb/s)

Download Speed (average)

Idle Time

The subscribers of Movistar enjoyed the best average mobile Internet download speed in 
2024.

Low (0-10 Mb/s)

Busy Time
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Speed : Upload

Upload Speed evolution over the year (average)

Upload Speed (average )

Source : nperf.com Source : nperf.com
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Upload Speed results ventilation (average)
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Upload Speed (average )

Idle Time

The subscribers of Movistar enjoyed the best average mobile Internet upload speed in 2024.
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Speed : Latency

Latency Speed evolution over the year (average)

Latency Speed (average)

Source : nperf.com Source : nperf.com

Latency Speed results ventilation (average)

Correct (30-100 ms) Excellent (0-30 ms)

Source : nperf.comSource : nperf.com

Latency Speed (average)
Idle Time

The subscribers of ETB enjoyed the best average mobile Internet latency speed in 2024.
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Fixed Internet performance in Colombia

The nperf score takes into account the measured bitrates, the latency and the QoE tests. 

The value of the points for the rates and the latency is calculated on a logarithmic scale, 

to better represent the perception of the user.

Thus, this score reflects the overall quality of the connection experienced by the user.

nPerf Score (nPoints)

Source : nperf.com Source : nperf.com

nPerf score evolution over the year (average)

Best fixed Internet performance 
in 2024

Source : nperf.com Source : nperf.com

The subscribers of ETB enjoyed the best fixed Internet performances in Colombia during 2024.
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